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Question 

 
“Please provide contract information including contract values,  contract start and 
end dates and names of providers of your victim support services. 
      
     Victim support services may include but are not limited to: 
     - Victim engagement and support services 
     - Victim assessment and referral services 
     - Victims triage services 
     - Vulnerable victims services 
     - Victims of CSE services 
     - Victims of domestic abuse services 
     - Restorative justice services 
      
Please also highlight whether these services are delivered in house by the PCC or 
local police force; and specify what the PCC’s commissioning intentions are for 
future victim support services.” 

 
Answer 
 
I am writing to advise you that, following a search of our paper and electronic 
records, I have established that  the information you requested is held by this 
Department. 
 
Details of the Victim and Witness Service in Northamptonshire can be found on our 
website at: 
http://www.northantspcc.org.uk/wp-content/uploads/2015/10/PCC-Executive-
Order-41.pdf 
 
The Provision of Telephone and Face-To-Face Support to Victims and Their Families 
of Serious Injury and Death on the Road can be found at: 
http://www.northantspcc.org.uk/wp-content/uploads/2015/10/EXECUTIVE-ORDER-
0051-The-Provision-of-Telephone-And-Face-To-Face-Support-To-Victims-And-Their-
Families-Of-Serious-Injury-And-Death-On-The-Roads1.pdf 
 
Details of The Provision of Telephone and Face to Face Support can be found at: 

http://www.northantspcc.org.uk/wp-content/uploads/2015/10/PCC-Executive-Order-41.pdf
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http://www.northantspcc.org.uk/wp-content/uploads/2015/10/Executive-Order-46-
The-provision-of-telephone-and-face-to-face-support.pdf 
 
Details of The Provision of Clinical and Therapeutic Support can be found at: 
http://www.northantspcc.org.uk/wp-content/uploads/2015/10/Executive-Order-45-
The-provision-of-clinincal-and-therapeutic-support.pdf 
 
Details of the Victim and Witness Services for Children and Young People can be 
found at: 
http://www.northantspcc.org.uk/wp-content/uploads/2015/10/EXECUTIVE-ORDER-
0053-APPROVAL-FOR-AWARD-OF-VICTIM-AND-WITNESS-SERVICES-FOR-CHILDREN-
AND-YOUNG-PEOPLE.pdf 
 
With regard to commissioning intentions for future victim support services, this 
would be a decision for the new PCC as the current Police and Crime Commissioner 
for Northamptonshire is not standing for re-election. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review. Internal review requests should be submitted within two months 
of the date of receipt of the response to your original letter and should be addressed 
to: John Nielson, Acting Chief Executive, Office of the Northamptonshire Police and 
Crime Commissioner, West Wing, Force Headquarters, Wootton Hall, Northampton, 
NN4 0JQ 
 
Please remember to quote the reference number above in any future 
communications. 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
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